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It is my pleasure to present the Annual Report of activities for the Glendora Police Department
for calendar year 2001. Our criminal statistics of arrests, types of crime and clearances are
presented for review, as are some areas of emphasis that represent our efforts to provide
exceptional service to our community.
A safe city by most measures, Glendora is not immune from the types of crime that occur
throughout this nation. Our crime statistics have been historically low when compared to other
cities of our size, either nationally, by subsections of the country, or even within Los Angeles
County. In addition, our staffing ratio to total population is well below that of the majority of
cities our size. Our Department has always taken pride in our friendly and professional
employees.
This year’s annual report shows the first crime increase in the past six years, approximately 16%,
which is still below the reported figures of 1997 and 1998. Most of the increases can be seen in
“crimes against property,” as the number for “crimes against persons” remain fairly constant,
with only 15 more cases this year than last year. These statistics are still below the preceding
years of 1997, 1998, and1999. A familiar pattern for these crimes is that most are committed not
by strangers but by persons known to the victim. Our crime data for this year mirrors that of
most of the cities within Los Angeles County who have seen slight to moderate increases after
several years of decline.
The men and women who staff this organization include peace officers of all ranks and support
staff, which includes supervisors, dispatchers, records specialists, animal control officers,
information technicians, cadets and jailers. All are valuable employees who contribute to the
overall accomplishments that stand as the Glendora Police Department, committed to provide
public safety services. Our auxiliary volunteers and explorers help provide a level of service that
could not be accomplished without the expenditure of thousands of dollars.
The Department is ever changing, and we invite the community to join us. Each citizen can sign
up for a ride-along, attend the Citizen’s Police Academy or volunteer to be involved in serving
our great community.
Sincerely,
Paul W. Butler
Chief of Police

GLENDORA POLICE DEPARTMENT
ORGANIZATIONAL CHART

Chief of Police
Department Secretary

Field Services Captain

Administative Services Captain

Day Watch
Commander

NightWatch
Commander

3 Sergeants

3 Sergeants

2
Corporals
10 Officers
2 Motor
Officers

2 Jailers
&
2 PSR's

Crime
Analyst

Information
Systems
Manager

Inf. Sys.
Tech.
Analyst P/T

Inf. Sys.
Tech.
Analyst

2
Corporals
12 Officers

Internal
Services
Lieutenant

DARE
1 Officer

Investigation
1 Sergeant, 6
Investigators
1 Reserve
1 Rec. Spec.

Training
1 Officer &
1 Records
Specialist

Records
1 Supervisor

Public
Information
Officer
1 Officer

2Jailers
&
2 PSR's

Authorized Full Time Positions
Sworn Officers
1 Chief
2 Captains
4 Lieutenants
7 Sergeants
5 Corporals
59 Officers

Civilian
3 Supervisors
2 Senior Positions
11 Dispatchers/PSRs
4 Jailers
8 Records Specialists
1 Info. Systems Tech. Analyst
1 Emergency Services/Training Coord.

78 Total

30 Total

Total Full Time Positions 108

Support
Services
Lieutenant

Records
Specialists
5 Civilians

Property/
Evidence
1 PSR

Animal
Control
2 ACO
1 Part-Time

Facilities &
Maintennace
1 Civilian
Supervisor

Cadets
5 Civilians

Glendora Police Department
Mission Value Statement
The Glendora Police Department, in partnership with the community, is committed to enhancing
the safety and security of the community by providing professional law enforcement service.
Central to our mission are the values that guide our work, our decisions, and help us to
contribute to the quality of life in Glendora.

We Value:
·

human life and respect the dignity of all persons.

·

aggressive investigation of crimes and apprehension of those who
have violated the law.

·

honest and ethical behavior by all members of the department.

·

training and planning as a means of staying current with modern
law enforcement methods, equipment, and technology.

·

proactive crime prevention information and educational services
to the community to reinforce the citizen/police partnership.

·

each other and take pride in our work, and in doing our best.

·

service to members of the community delivered in a fair,
courteous, caring, and responsive manner.

·

cooperative interaction with city departments, public and private
agencies.

·

coordination with agencies which comprise and contribute to the
criminal justice system.

·

sensitivity in our interaction with others as the key to maintaining
public support and trust.

Glendora Police Department
Police Officer/Public Safety Employee of the Year
2001

Corporal Jamie Caldwell

Police Service Representative II Ken Tucker

Corporal Jamie Caldwell began his career with the
Glendora Police Department as a Reserve Police
Officer in 1986. Halfway through his Reserve
training, a full time position became available. He
was accepted as a full time Police Officer Trainee
and began the Los Angeles County Sheriff’s
Department Academy in March of 1988, graduating
in August. He was promoted to Corporal in 1999.
Corporal Caldwell has worked a variety of
assignments, including Patrol, D.A.R.E.,
Background Investigator, Interim Public
Information Officer, and Narcotics Investigator.
Corporal Caldwell created the Bicycle Patrol
Program in Glendora and has trained several
officers from the Covina Police Department as
bicycle trained officers. He is a Field Training
Officer (F.T.O.) and a member of the Department’s
Special Enforcement Team (S.E.T.)

PSR Ken Tucker began his career with the Glendora
Police Department as an Explorer Scout in 1972. In
1974 he was hired as a Police Cadet, where he
worked as a switchboard operator and in the
Investigations Division as an Evidence/Property
Custodian and Witness Coordinator. In December
1975, PSR Tucker was hired as a Communications
Officer (Dispatcher). In 1980 he became a Reserve
Police Officer and continues to work uniform patrol
duties on a weekly basis. In 1988, with the
implementation of the Police Service Representative
program, PSR Tucker was assigned to and received
training as a Jailer. PSR Tucker has also been
assigned to the Investigations Division, where he
works as a Court Filing Officer.

Corporal Caldwell has a Bachelor of Fine Arts
degree in Photography from the Art Center College
of Design. He holds his Advanced P.O.S.T.
Certificate and was recognized by the California
Junior Chamber of Commerce as “Outstanding
Public Safety Officer of the Year” in 1992. He
currently serves as a committee member for the
Glendora Trails Committee and is a Core Team
Leader for St. Dorothy’s Life Teen Program.
Corporal Caldwell and his wife, Lynnell, live in
Glendora with their two children, Katie and Phillip.

PSR Tucker was born in Wilkinsburg, Pennsylvania
and moved to the San Gabriel Valley in 1961. He
has lived in Glendora since 1970 and is a graduate of
Glendora High School. He has attended Citrus
College and California State University, Fullerton.
PSR Tucker is a graduate of the Los Angeles County
Sheriff Reserve Academy, the Riverside County
Sheriff Core Course for Corrections, and the POST
Communications Training Officer course. PSR
Tucker has been married to his wife, Tonya, for over
20 years and has two children, Donny and Kelsey.

COMMUNITY RELEATIONS AND EMERGENCY SERVICES
2001
The Community Relations Office is part of the Administration Division and is supervised by the
Administrative Lieutenant. There are three police officers and one records specialist assigned to
the office. The officers are assigned as follows:
The School Resource Officer program began this year as a joint project of the Glendora Unified
School District and the Glendora Police Department to provide a law enforcement presence
primarily at Glendora High School, where he has an office. Duties include handling campus
related problems, provide referrals, assist the school district with security planning, and
investigate crimes and detain offenders, at Glendora High School, Whitcomb Continuation High
School, Sandburg Middle School and Goddard Middle School.
The Community Relations/Public Information Officer’s duties include developing and making
public presentations, giving police facility tours coordinating the Citizen’s Academy, Crime Free
Multi Housing program, Knox Box installation program, Police Officer/Public Safety Employee
of the Year program, news media relations, publicity, associate Explorer Post advisor, assist with
department recruiting efforts, liaison with various community groups including Crime Stoppers,
Coordinating Council and Chamber of Commerce, city code enforcement task force, city plan
review committee, background investigations on potential new employees and other various
projects as assigned. Activities in 2001 included; Taking “McGruff,” the Crime Prevention dog,
to various schools on request, recruitment activities at various locations, information booths at
the Spring Run, Farmer’s Market, San Gabriel Law Enforcement Expo, organizing the law
enforcement displays at the Great Glendora Festival and assisting the Auxiliary volunteers with
the “Santa Visits” program.
In September 2001 the Glendora Police Department Emergency Services Unit was started. The
role of the Emergency Services Unit is to train and prepare the city staff, city departments and
the community to properly respond to and recover from emergencies and disasters. With the
events of September 11, 2001, the Emergency Services Unit has been very active working with
the community to become better prepared.
Statistics
Ride Alongs – 100
Press Releases – 120
Presentations/Citizens Academy – 43/ Participants – 4296
Tours – 18, Participants - 417
Plan Reviews – 5
Vacation House Checks – 73 Requests, 368 checks

TO RESIST DRUGS
AND VIOLENCE
The Drug Abuse Resistance Education program, better known worldwide as
D.A.R.E., was implemented in Glendora’s elementary schools in 1988. D.A.R.E.
is a comprehensive 17 week curriculum taught in the individual 5th grade classrooms by a uniformed Glendora police officer. D.A.R.E. combines important life
skills, such as resisting peer pressure, building self esteem, and good decision
making, with lessons about the consequences of drug use, to provide a well
rounded look at how important it is to resist drugs and violence.
Each year approximately 900 Glendora 5th grade students complete the D.A.R.E.
program. The D.A.R.E. officer also visits the K-4th grade classes to talk to the
students about personal safety, following rules and laws, and stranger danger.

Reserve Officers – 2001
Robert “Bud” McFarland
Casey O’Gorman
Ken Tucker
Amin Khademi
years

Sgt. Robert Lamborghini
Reserve Coordinator

30 years
22 years
22 years
4

RESERVES
The Glendora Reserve Police Force is a special unit of part-time police officers assigned to the Field Operations Bureau. The unit is comprised of professionals
from different walks of life who have chosen part-time law enforcement as their way of contributing community service to the citizens of Glendora. The members
are fully-sworn police officers who are distinguished from full-time police officers only in the number of hours they work. The selection, training, and on-the-job
performance requirements for Reserve officers are similar to those for fill-time officers. The mandates from the Commission on Peace Officer Standards and
Training help ensure that Reserve officers are competent to perform at the same level as regular officers.
The Reserve Force is an economical and valuable resource, which greatly enhances the Department’s flexibility and general ability to fulfill its mission. In 2001,
three Reserve officers assigned to the Patrol Division worked more than 1,433 hours. They performed patrol responsibilities, supplementing regular patrol shifts,
and provided summer vacation relief for full-time officers. One Reserve officer assigned to the Investigations Division provided over 1,022 hours of service
involving case filings, prisoner transportation, and warrant details. Our Reserve Unit provided over 3,097 hours of service during 2001.
RESERVE FORCE ACTIVITIES
Training Hours

96

In Service Hours (approx.)

3,001

Total Hours

3,097

TOTAL NUMBER OF RESERVE OFFICERS:

4

AUXILIARY VOLUNTEERS
Lt. John Doan
Auxiliary Coordinator

The Department is very proud of the contributions of the Police Auxiliary. The role of the Auxiliary continues to change as we find
new ways that they can make contributions to helping maintain the special relationship that exists between the community and the
Police Department.
The Glendora Police Auxiliary Officers is a group of volunteers who spend many hours assisting the Police Department in tasks that
would otherwise require the deployment of fulltime police officers or paid employees. They have assisted the Department during
several emergencies this year. The Auxiliary Officers continue to serve at the major community events, which includes the Great
Glendora Festival, Village Craft Faire, Glendora Christmas Parade, Village Stroll, Soap Box Derby, Foothill Presbyterian
Hospital/Spring Run, as well as many health fairs and school fingerprint details. The Auxiliary Officers also deploy the radar trailer,
direct traffic at football games, provide school and business patrol, and keep records of street lights in need of replacement. Inside the
police station, the volunteers assist at the front counter, handle animal control licensing, scan reports onto optical disc, and other
clerical duties.
The Glendora Police Department currently has 25 Auxiliary Officers who contributed over 6,600 hours of service during 2001.
Captain Richard Mila de la Roca currently heads up the Auxiliary volunteers. Lt. Doan is the Auxiliary Coordinator and is working to
expand the services provided by these valuable contributors.

Auxiliary Captain Richard Mila de la Roca

Police Auxiliary

Police Explorer Advisors
Senior Officer Kevin Ruth
Senior Officer Gwen Lacombe
Detective Matt Williams
Officer Scott Lewis
Officer Jason Tibbetts

Lt. Kathy Broderick
Explorer Post
Coordinator

EXPLORING
The Glendora Police Department has a police explorer program with six advisors who are
members of the department. The youth participants are interested in learning about Law
Enforcement, and this program actively involves them with various (non-enforcement) activities
at the department and within the community. Explorers also attend an extensive regional
training academy and can earn school credit through the Regional Occupational Program for
their participation. Exploring is an ongoing program and we are always looking to recruit young
people from the ages of 14 to 20 years of age, who want to learn what it takes to become a part
of the law enforcement team. The Explorer Post is not only career orientation, but teaches
leadership skills, provides social interaction, service to the community, fitness, and provides for
outdoor experience.

