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CITY OF GLENDORA 

REQUEST FOR PROPOSALS 

For: 

 

City of Glendora Dial-A-Ride 

Vehicle Mechanical Repair Service 
Prepared by  

Community Services Department  

116 E. Foothill Blvd. 

Glendora, California 91741 



 

August 16, 2012 

The City of Glendora Community Services Department Transportation Division is issuing an 
RFP (Request for Proposal) for Vehicle Maintenance Services for our senior Dial-A-Ride 
program for a two-year initial term beginning November 19, 2012 and ending November 18, 
2014. The City has the option to extend this Agreement for two (2) additional one (1) year 
terms for a total of two (2) years, until 2016, after negotiations, pending performance 
satisfaction in the sole and absolute discretion of the City and approval by the city council.  

The City of Glendora is requesting bids by automotive repair vendors interested in 
maintaining a combination of ten (10) city-owned buses and vans one of which is a 22-26 
passenger CNG fueled bus. The City operates a local transportation program for its senior 
and disabled residents. In addition to the demand response service, the City of Glendora 
provides a fixed-route weekday shuttle between the Glendora Transportation Center and the 
Covina Metrolink Station. The Dial-A-Ride program operates five (5) days a week, Monday 
through Friday, fourteen (14) hours per day, and two (2) days a week, Saturday and Sunday,  six 
(6) hours per day, year round exclusive of six designated federal and municipal holidays. 

Interested vendors are invited to attend a MANDATORY walkthrough on Wednesday, 
September 5th, 2012, 6:00 p.m. at the Glendora Transportation Center, 410 E. Dalton 
Avenue, Glendora, CA 91741 

 
Interested vendors are invited to submit their sealed proposals as noted in the following: Sealed 
Proposals: Vendor will deliver one (1) original and three (3) copies to the: 
 
City Clerk’s Office Glendora City Hall  
116 E. Foothill Blvd., Glendora, CA 91741 
by 10:00 a.m. on Thursday, September 20, 2012 
 
This submission shall include the entire Request for Proposal documentation and any 
amendments if issued. Proposals received after the above-cited time will not be accepted. 

Please direct questions regarding this RFP to Cynthia Griffith, Contract/Program Analyst in 
writing, 116 E Foothill Blvd., Glendora, Ca. 91741 or e-mail cgriffith@ci.glendora.ca.us;  
alternately, you may contact Deb Dozal, Human Services/Transportation Superintendent at 
ddozal@ci.glendora.ca.us   

All questions will be answered in writing via e-mail to all vendors who attended the mandatory 
walkthrough. 

Cynthia Griffith 

Contract/Program Analyst 
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INTRODUCTION  

The successful bidder will perform preventative (PMI) and regular maintenance, 
including all necessary minor and major repairs to the motor, transmission, drive train, air 
conditioning systems, electrical, hydraulic, and accessories related to the operation of the 
vehicle. 

In addition, repairs and maintenance procedures will adhere to all state and federal 
regulations governing the maintenance and repair of transit vehicles. The successful 
bidder will also be responsible for CHP terminal inspections annually. It is the 
successful bidder’s responsibility to assure the Dial-A-Ride vehicles are kept in the 
highest transit industry maintenance condition so as to guarantee that no violations 
occur during this process. 

The chosen vendor shall be required to comply with all of the terms and conditions as 
set forth in the Agreement after the formal bid is awarded and submittal of appropriate 
documentation has been completed. Services will be paid in accordance with the fee 
schedules submitted with the proposal. 

A mandatory walkthrough is scheduled promptly for 6:00 p.m. on Wednesday, September 
5th, 2012, at the Glendora Transportation Center, 410 E. Dalton Avenue. This time will be 
made available solely for the purpose of familiarizing your firm with the Dial-A-Ride 
program vehicles. Vendors will be allowed to inspect the vehicles at this time. 

Please submit your bid on the official form provided in the bid package. A bid package 
with specifications is available from the City Clerk for $10. Please include your hourly flat 
rate cost for additional services/work required to maintain the vehicles in a safe and 
satisfactory operating condition. Failure to address all questions and price quotes as 
stated in the bid will result in disqualification for consideration. 

The City Clerk will open bids at 10:00 a.m., Thursday, September 20th, 2012. Please 
submit your bid and include one (1) original and three (3 copies in writing to the City Clerk 
in a sealed envelope with the following clearly visible: “Vehicle Maintenance Bid-Bid  
Opening Date: September 20, 2012. .” 
�
�
�
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PROPOSAL  

Definitions: 

"City" is City of Glendora. 

"Bidder" an individual or business submitting a bid to City of Glendora 

"Contractor" one who contracts to perform work or furnish materials in 
accordance with a contract. 

Purpose of Proposal: The City is in need of qualified experienced local service 
providers for vehicle maintenance, preventative maintenance, and repair services for 
city-owned vehicles. The fleet currently consists of one (1) 22-26 passenger CNG fueled 
cutaway, three (3) gas fueled 12-14 passenger cutaways, and six (6) minivans all with 
wheelchair accessibility and lifts and/or ramps. 

PROPOSAL TERMS  

The City of Glendora reserves the right to reject any and all proposals received as a 
result of this RFP. If a proposal is selected, it will be the most advantageous regarding 
price, quality of service, the Contractor's qualifications and capabilities to provide the 
specified service, and other factors, which the city may consider in its sole and 
exclusive determination. 

If a proposal includes an alternative, deviation and/or exception, it will be the City in its 
sole and exclusive right to determine if the alternative, deviation and/or exception is 
acceptable in regard to the terms and conditions outlined in these specifications and/or 
amendments developed in the process. 

Proposals must be signed by an official authorized to bind the contractor to its provisions. 

In the event it becomes necessary to revise any part of the RFP, addenda will be 
provided. Deadlines for submission of RFP's may be adjusted to allow for revisions. The 
entire proposal document with any amendments should be returned in triplicate . To be 
considered, one (1) original proposal and three (3) copies must be at the City Clerk’s office 
on or before the date and time specified. 

Proposals should be prepared simply and economically providing a straight-forward, concise 
description of the contractor's ability to meet the requirements of the RFP. Proposals shall 
be written in ink or typewritten. No erasures are permitted. Mistakes may be crossed out 
and corrected and must be initialed in ink by the person signing  the proposal. The price 
quotations stated in the bidder's proposal will not be subject to any price increase for the 
term of the contract unless with written consent of Director of Community Services. 
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VENDOR INFORMATION  
The proposal MUST include all the following information. Failure to include all of the required 
information may be considered non-responsive and will result in the disqualification of a 
Bidder. 

A. Vendor’s qualifications to provide the Fleet Vehicle Maintenance services required 
by City of Glendora include years in business, number of employees, and 
experience in providing these services. (Attach as Addenda A)  

B. Vendor will include a detailed description of their company’s current invoicing 
process. (Attach as Addenda B)  

C. Vendor will provide employee certifications and company certifications for providing 
the requested services. (Attach as Addenda C)  

D. Vendor will provide all employee names and list their certifications. (Attach as 
Addenda D)  

E. Vendor will provide at least three (3) references from current customers (preferred 
references include customers with transit related o r fleet type vehicles) and 
include names, addresses, and phone numbers. (Attach as Addenda E)  

CERTIFICATIONS and EXPERIENCE 
The vendor is required to provide proof of the following certifications, experience, and 
knowledge in their bid package: 

·  Automotive Certification in F-1 and/or H-1 CNG, T01 Gas Engine, and 
T-4 Brakes. 

·  Proposer must show proof of the MACS certification (or its equivalent, 
ASE vehicle air conditioning system certification). 

·  Proposers must maintain current vehicle diagnostic programs related 
to the fleet identified in (Attachment 1) . 

·  Electrical/electronic systems such as a Pentex charging system. 
·  Evidence of Braun and/or Ricon Lift training certification. (Attach as 

Addenda F)  

KNOWLEDGE 
·  CHP Terminal Inspection Procedures and Process. 
·  California Title 13 Regulations. 
·  FMVSS standards applicable transit vehicles. 

 
FACILITY 
The contractor is to service and maintain vehicles in Glendora to minimize vehicle out of 
service time. Vehicles must be maintained and/or stored in a secured facility with proper 
lighting.  Proposers must provide copies of hydraulic lift certification and GVW rating 
(maximum GVW 19,500).   
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STAFFING 
All employees who are slated to work on transportation vehicles will be placed on a 
random drug testing pool with the transportation service contractor, Transportation 
Concepts, third party tester. 
 
SCOPE OF WORK SPECIFICATIONS  
Complete Preventative Maintenance Inspections (See Attachment 2 ) at pre-determined 
intervals, complete all necessary minor and major repairs to engine, transmission, drive 
train, air conditioning, electrical, hydraulic, and accessories related to the operation of the 
City’s transportation fleet.  Maintain vehicles in accordance with the CHP Motor Carrier 
Division standards. 
 
The PMI process is generally broken down as follows: 

·  Drive on Inspection-This portion is utilized to check specific gauges, warning lights, 
indicators, driver area specific items, switches, windshield, etc. 

·  Interior Inspection-This portion is dedicated to inspecting floors, seats, windows, 
emergency window operation, lights, heat, vent and AC operation, stanchions, 
safety equipment, and other required items. 

·  Exterior Inspection-This portion will include inspection of the exterior including body 
condition, tires, windows, lights, bumpers, lifts/ramps, interlock and other applicable 
items. 

·  Chassis Inspection-This portion will include a thorough inspection of the 
undercarriage, suspension, brakes, checking for leaks, and performing various filter 
and fluid changes as indicated by the specific PMI type.�

·  Test Drive-This portion is used to check for proper shift points, engine performance, 
braking, etc. 

Preventive Maintenance Intervals: 
Minivans will be serviced every 3,000 miles or 60 days (Vehicles 305-310).  Shuttles will 
be serviced every 3,000 miles or 45 days (Vehicles 415-418). 

Safety Inspections: 
Vendor will conduct a safety inspection to address some items noted by the driver. An 
example of this would be if the driver notes noisy or pulling brakes. At this point, the 
vehicle would be taken to the shop as soon as possible and that particular item would be 
checked. This process would not be billed or the city charged as a formal inspection. If it 
is determined that there is a vehicle failure that needs correction, the contractor will 
provide a good faith estimate to the City. If the City approves the cost, the contractor will 
then bill for the parts and labor. The Safety items that fall into this classification include: 

·  Brakes 
·  Tires 
·  Steering 
·  AC/Defroster 
·  Lights 
·  Stalling 
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In-Service Breakdowns: 
Using industry standards the response time for these services is to be no greater than 
30-minutes. These breakdowns are usually due to a flat tire, dead battery, or a vehicle 
stalling. If a breakdown such as this occurs, the vehicle will be repaired and returned to 
service within a 24-hour period. It is required that tires, hoses, belts, fuses, bulbs, 
headlights, wiper blades, and relays are kept in stock so as immediate repair and /or 
replacement can occur. For all other vehicle failures the vendor will report their findings 
and estimated repair cost within 24-hours of breakdown. Vendor must be able to 
respond to service breakdowns, during these times: Monday-Friday 5:00 a.m. to 7:00 
p.m.; Saturday and Sunday 9:00 a.m.-2:00 p.m.; and other special event days where 
transit service is required, 30-minutes prior to beginning service and 30-minutes after 
transportation obligations have concluded. (These events are community sponsored or 
supported activities such as the Pumpkin Festival, Volunteer Recognition, Earth Day, 
Eye-Das meetings, etc. The vendor will be notified prior to the event the hours their 
service would be required.) 
 
Brake Jobs: 
Vendor will complete brake jobs throughout the year. For the purpose of this bid, a major 
brake job includes: 

·  Replacement of pads 
·  Turning drums and/or rotors 
·  Packing bearings 
·  Replacing wheel seals 

For all work performed and billed vendor agrees to bill no more than the rates stated in 
Mitchell on Demand 5 Shop Management Solutions . Vendors can find this 
information on www.ondemand5.com . 

PARTS 
Parts markup will not exceed actual cost plus 15%. Any individual part expense greater 
than $100, must include a vendor’s invoice as backup. Any part expense over $250 must 
have City preauthorization before purchase. The City requires price comparison be done 
so that parts purchased for maintenance are guaranteed to be the best and lowest cost 
available to vendor.  
 
TERM OF CONTRACT  

The term of the contract shall be two (2) years with an annual review after the completion 
of the first year. The two-year initial term begins November 19th, 2012 and ends November 
18th, 2014. The City has the option to extend this Agreement for two (2) additional one (1) 
year terms for a total of four (4) years, until 2016, after negotiations, pending performance 
satisfaction in the sole and absolute discretion of the City and approval by the city council. 
Prior to award of contract, vendor selected would need to agree and sign the attached 
contract.   
 
INDEMNIFICATION AGREEMENT  
The contractor will protect, defend and indemnify the City of Glendora, its officers, agents, 
servants, volunteers and employees from any and all liabilities, claims, liens, fines, 
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demands and costs, including legal fees, of whatsoever kind and nature which may 
result in injury or death to any persons, including the Contractor’s own employees, and for 
loss or damage to any property, including property owned or in the care, custody or 
control of City of Glendora in connection with or in any way incident to or arising out of 
the occupancy, use, service, operations, performance or non-performance of work in 
connection with this contract resulting in whole or in part from negligent acts or 
omissions of contractor, any subcontractor, or any employee, agent or representative of 
the contractor or any subcontractor. 

INSURANCE REQUIREMENTS  
The contractor agrees to maintain in force at all times the following insurance with a 
current A.M. Best’s rating of no less than A: VII: as set forth. 

A. Worker’s Compensation insurance covering employees of the Contractor in such 
amounts as required by law. 

B. Commercial General liability insurance in the amount of two million dollars 
($2,000,000), per occurrence for all coverage and three million dollars 
($3,000,000) general aggregate applicable exclusively to this project and 
excluding any mechanical failure, naming the City as an additional insured using 
Insurance Service Office additional insured endorsement form CG 20 10 11 85. 
Commercial Liability insurance shall be provided on Insurance Service Office-
CGL, form No. CG 00 01 or the exact equivalent. 

C. Any deductibles or self-insured retentions must be declared to and approved by 
the City. At the option of the City, either the Automotive Service Company shall 
reduce or eliminate such deductible or self-insured retentions as respects the 
City, its officials, employees and volunteers; or the Automotive Service Company 
shall procure a bond guaranteeing payment of losses and related investigations, 
claim administration, and defense expenses. 

D. The general liability is to contain, or be endorsed to contain, the following  
provisions: 

1) The City, its officers, officials, employees and volunteers to be covered 
as insured’s as respects: liability arising out of activities performed by or on 
behalf of the Automotive Service Company. The coverage shall contain no 
special limitations on the scope of protection afforded to the City, its 
officers, officials, employees or volunteers. 

 
2) For any claims related to this project, the Automotive Service Company’s 

insurance coverage shall be primary insurance as respects the City, its 
officers, officials, employees and volunteers. Any insurance or self-insurance 
maintained by the Contractor, its officers, officials, employees or volunteers 
shall be excess of the Automotive Service Company’s insurance and shall 
not contribute with it. 

 



 	  

3) The Automotive Insurance Company’s insurance shall apply separately to 
each insured against whom claim is made or suit is brought, except with 
respect to the limits of the insurer’s liability. 

 
4) Each insurance policy required by this clause shall be endorsed to state 

that coverage shall not be suspended, voided, canceled by either party, 
reduced in coverage or in limits except after (30) days’ prior written notice by 
Certified Mail, Return Receipt Requested has been given to the City. 

E. The Automotive Service Company shall furnish the City Clerk annually with 
original endorsements affecting coverage required by this clause (if applicable). 
The endorsements are to be signed by a person authorized by that insurer to 
bind coverage on its behalf. All endorsements are to be received and approved 
by the City before work commences 

KNOWLEDGE OF APPLICABLE LAWS INCLUDING LABOR, WORKE RS’ 
COMPENSATION 
Vendor shall remain knowledgeable of applicable local, state, and federal laws and 
regulations, which may affect those, employed by it or in any way affect the performance 
of its services pursuant to this contract. 

COMPLIANCE WITH REGULATIONS 
Vendor shall observe and comply with all such laws and regulations affecting its 
employees including but not limited to: labor, workers compensation, etc. The law of the 
State of California shall govern all rights and duties of the successful contract and the 
City under the contract entered into pursuant to the RFP. City and its officers and 
employees shall not be liable at law or in equity as a result of any failure of Contractor to 
comply with this section. 

REPORTING REQUIREMENTS 
Reporting requirements include but are not limited to monthly invoicing of work 
performed. All works performed shall be approved and authorized by City of Glendora 
officials or designee. Invoice shall include, at a minimum, a work/cost estimate, final 
actual invoice listing part(s) and cost, labor description and cost, quantity, labor 
description labor cost. 

STATUS OF CONTRACTOR 
Contractor is and shall at all times remain as to the City a wholly independent contractor 
under any and all applicable laws and regulations, including but not limited to federal 
and state laws and regulations. The personnel performing the services under this 
Agreement on behalf of Contractor shall at all times be under Contractor’s exclusive 
direction and control.  
 
Neither City nor any of its officers, employees or agents shall have control over the conduct 
of Contractor or any of Contractor’s officers, employees or agents, except as set forth in 
this Agreement. Contractor shall not at any time or in any manner represent that it or any of 
its officers, employees or agents are in any manner officers, employees or agents of the 
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City. Contractor shall not incur or have the power to incur any debt, obligation or 
liability whatever against City, or bind City in any manner. Contractor shall not 
disseminate any information or reports gathered or created pursuant to this Agreement 
without the prior written approval of City except information or reports required by 
government agencies to enable Contractor to perform its duties under this Agreement. 
 
ACCESS TO RECORDS AND REPORTS 
Vendor shall maintain complete and accurate records with respect to sales, costs, 
expenses, receipts and other such information required by City that relate to the 
performance of services under this contract. Vendor shall maintain adequate records of 
services provided in sufficient detail to permit an evaluation of services. All such 
records shall be maintained in accordance with generally accepted accounting 
principles and shall be clearly identified and readily accessible. Vendor shall provide free 
access to the representatives of City or its designees at reasonable times to such books 
and records, shall give City the right to examine and audit said books and records, 
shall permit City to make transcripts there from as necessary, and shall allow inspection of 
all work, data, documents, proceedings and activities related to this Agreement. Such 
records, together with supporting documents, shall be maintained for a period of three (3) 
years after receipt of final payment. 

EVALUATION PROCESS 
All submitted bids will be evaluated by a City of Glendora evaluation panel for 
completeness and appropriateness. Price is not a sole element in determining the proposal 
that best meets the needs of the City in its sole and absolute discretion. 

NON-EXCLUSIVITY OF AWARDED CONTRACT 
It shall in no way be construed that any contract to be awarded hereby is or shall be the 
sole or exclusive contract for services into which the City may enter. The contractor has 
no exclusive rights granted per this contact. 

RIGHT OF REFUSAL 
The City of Glendora reserves the right to reject any and all proposals or items therein. 

PRE-CONTRACTUAL EXPENSE 
The City of Glendora is not responsible for any pre-contractual expense generated due 
to the submission of the bid. 

WORKERS’ COMPENSATION 
Proof of Workers’ Compensation shall be provided to the City of Glendora prior to any start 
of work for said contract. 
 
CITY OF GLENDORA BUSINESS LICENSE 
Should the successful bidder not have a Glendora business license, one must be 
obtained prior to the commencement of any work. 

�
�
�
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FLEET INFORMATION 

MAKE MODEL YEAR 

 
 

SEAT  
CAPACITY 

 
 

YEAR  
PURCHASED GVMR 

 
 

WHEELCHAIR  
LIFT/RAMP 

Chevrolet Entervan 2004 5 2004 5,357 Ramp 

Chevrolet Entervan 2004 5 2004 5,357 Ramp 

Chevrolet 

Amerivan/ 

Uplander 2008 5 2009 5,357 Ramp 

Chevrolet 

 Amerivan/ 

Uplander 2008 5 2009 5,357 Ramp 

Dodge Grand Caravan 2010 5 2011 5,357 Ramp 

Dodge Grand Caravan 2011 5 2012 5,357 Ramp 

Eldorado 

 

Aerotech 2007 12-14 2006 14,000 Wheelchair Lift 

Eldorado 

 

Aerotech  2007 12-14 2006 14,000 Wheelchair Lift 

Eldorado 

 

Aerotech  2007 12-14 2006 14,000 Wheelchair Lift 

Eldorado 

 

Aerolite 2011 22-26 2011 19,500 Wheelchair Lift 
�
�
�
�
�
�
�
�
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BID SHEET 

WORK INDENTIFICATION:  Repair and Maintenance of Transportation Vehicles_ _ 

Name of Bidder/Principal:_________________________________________________  

Name of Business: ______________________________________________________  

Address: ____________________________________ City: _______________________   

Phone No. Fax No:     
 
E-Mail Address: ________________________________________________________ 
 
Provide a complete and thorough proposal, which must at minimum, include all inclusive 
costs for the items listed in the following: 

 
1) Pricing must reflect a fixed and variable format. 
2) Provide a fixed cost for PMI inspections that include all labor, fluids, and 

filters . 
3) Provide a fixed cost for a complete brake job that includes  replacement of 

pads, turning of drums and/or rotors, packing beari ngs, and replacement 
of wheel seal and pins. 

4) Replacement of drums and/or rotors include as an additional charge. 
5) Variable pricing should include all other mechanical service required and be set 

at cost per labor hour plus parts (not to exceed 15%).  
6) Any individual part expense greater than $100 must include a vendor’s invoice 

as backup. 

(The City anticipates that all repairs will be comp leted by the vendor awarded a 
contract. If however any sublet repairs are necessa ry, the City will be advised prior 
to work being completed by an outside vendor and th e City has the right to approve 
or reject proposed contractor. Further, any sublet approved contractor remains 
subject to the agreed upon terms including labor an d parts cost.) 
 
Labor Rate: ________________________________ 
 
PMI (See Attachment 2  for task list) 
 

Cutaways A) $ B) $ C) $ 

Minivans A) $ B) $ C) $ 
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ITEM FLAT TASK  

RATE 
SERVICE TO INCLUDE COMMENTS 

In Service 
Breakdown 

$ Return to service within 24-hours for: 
tires, hoses, belts, fuses, bulbs, 
headlights, wiper blades, and 
relays. Report findings within 24- 
hours of breakdown. Respond to 
service breakdown Monday-Friday 
5:00 a.m. to 8:00 p.m. and 9:00 
a.m. to 2:00 p.m. Saturday and 
Sunday unless otherwise notified. 

 

Major Brake 
Job for 
Minivans 

$ Replacement of pads, turning 
drums and/or rotors, packing  
bearings, replacing wheel seals 
calibrating boots every other job. 

 

Major Brake 
Job for 
Cutaways 

$ Replacement of pads, turning 
drums and/or rotors packing  
bearings, replacing wheel seals 
calibrating boots every other job 

 

 

The city will consider awarding the bid at a monthly flat rate. Please provide a monthly flat 
rate that includes all services listed above plus any additi onal unforeseen vehicle 
failures.  The monthly flat rate must include Parts and Labor . If all information is not 
included, a bid will be automatically eliminated as non-responsive.  

 
Monthly flat rate $ _______________________  
 
 
Warranty: 
 
 
Please list below all warranties and guarantees for all work completed. 
 
 
Parts: 
 
 
 
Labor: 
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Supplemental Questionnaire 

Provide a statement regarding experience in gasoline and alternative fuel vehicles and 
copies of any certifications attesting to your proficiency level in this area. 

State experience with transit buses and attach a written statement outlining your 
company’s experience with specialized equipment such as wheelchair lifts and ramps. 
Provide any certifications as needed. 

Attest to current possession of the requisite insurance and insurance coverage levels as 
required in this document. 

Attest to provide all necessary hand tools and pneumatic tools for mechanical operations. 

 

(Bidder Signature) 

(Title) 

(Date) 
�
�
�
�
�
�
�
�
�
�
�
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SAMPLE AGREEMENT  

CITY OF GLENDORA  

AGREEMENT FOR AUTOMOTIVE MAINTENANCE/REPAIR SERVICE S 

THIS AGREEMENT  made and entered into this  _______  day of ________  2012, 
between the CITY OF GLENDORA, a municipal corporation, hereinafter referred to as ‘City’ 
a n d  “ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ” ,  h e r e i n a f t e r  r e f e r r e d  t o  a s  “ C o n t r a c t o r ” .  I n  
c o n s i d e r a t i o n  o f  t h e  mutual covenants and conditions set forth herein, the parties agree as 
follows: 
 

1. SCOPE OF SERVICES. Contractor agrees to perform the services set forth in  
Exhibit A ‘SCOPE OF SERVICES’ and made a part hereof. PMI service will be performed at 
the flat rate of $________ per minivan and $________ per cutaway as stated in the bid packet 
(refer to Exhibit B for all services included in PMI). Contractor also agrees to perform Major 
Brake Service for both Cutaways and Minivans, which includes replacement of pads, turning 
drums and/or rotors, packing bearings and replacing wheel seals at the quoted flat rate of 
$for minivans and $ __________________ for cutaways. In-service calls for vehicle breakdowns 
will be at a flat rate of $ __________ . Any additional work to be billed outside of the above stated 
‘Scope of Services’ shall be billed at the quoted standard hourly labor rate of $ ________ per hour 
excluding necessary parts. The Contractor shall perform all of these services to the satisfaction of 
the City. Contractor represents and warrants that it has the qualifications, experience and 
facilities to properly perform said services in a thorough, competent and professional manner and 
shall, at all times during the term of this Agreement, have in full force and effect, all licenses 
required of it by law. Contractor shall commence its services under this Agreement on the 
______ of July 2012.�

 
2. STATUS OF CONTRACTOR. Contractor is and shall at all times remain as to  

the City a wholly independent contractor. The personnel performing the services under this 
Agreement on behalf of Contractor shall at all times be under Contractor’s exclusive direction 
and control. Neither City nor any of its officers, employees or agents shall have control over the 
conduct of Contractor or any of Contractor’s officers, employees or agents, except as set forth in 
this Agreement. Contractor shall not at any time or in any manner represent that it or any of its 
officers, employees or agents are in any manner officers, employees or agents of the City. 
Contractor shall not incur or have the power to incur any debt, obligation or liability whatever 
against City, or bind City in any manner. Contractor shall not disseminate any information or 
reports gathered or created pursuant to this Agreement without the prior written approval of City 
except information or reports required by government agencies to enable Contractor to perform 
its duties under this Agreement. 

 
3. CONTRACTOR’S KNOWLEDGE OF APPLICABLE LAWS. Contractor shall  

keep themselves informed of applicable local, state and federal laws and regulations which may 
affect those employed by it or in any way affect the performance of its services pursuant to this 
Agreement. Contractor shall observe and comply with all such laws and regulations affecting its 
employees. City and its officers and employees shall not be liable at law or in equity as a result 
of any failure of Contractor to comply with this section. 



 �	  

4. PERSONNEL. Contractor shall make every reasonable effort to maintain the 
stability and continuity of Contractor’s staff assigned to perform the services hereunder and shall 
obtain the approval of the Director of Community Services of all proposed staff members 
performing services under this Agreement prior to any such performance. 
 

5. COMPENSATION AND METHOD OF PAYMENT. Compensation and 
reimbursement to the Contractor shall be as set forth in Exhibit A hereto and made a part hereof. 
Payments shall be made within thirty (30) days after receipt of each invoice as to all non- 
disputed fees. If the City disputes any of Contractor’s fees, it shall give written notice to 
Contractor within thirty (30) days of receipt of an invoice of any disputed fees set forth on the 
invoice. 

 
6. ADDITIONAL SERVICES OF CONTRACTOR. This contract will be 

implemented by the City in cooperation with Transportation Concepts. Transportation Concepts 
will provide direct oversight for all maintenance matters and act as liaison between the 
maintenance provider and city staff. It will be city staff’s responsibility to review and approve 
all expenditures; however, Transportation Concepts project manager and maintenance supervisor 
will evaluate and approve all PMI work as well as any additional or extraordinary expense 
recommended by contractor prior to further action being taken by contractor. 

 
Contractor shall not be compensated for any services rendered in connection with its 
performance of this Agreement, which are in addition to those set forth herein or listed in Exhibit 
A, unless such additional services are authorized in advance and in writing by the Director of 
Community Services or her designee. Contractor shall be compensated for any additional 
services in the amounts and in the manner as agreed to by Director of Community Services or 
her designee and Contractor at the time City’s written authorization is given to Contractor for the 
performance of said services. 
 

7. ASSIGNMENT. All services required hereunder shall be performed by 
Contractor, its employees or personnel under direct contract with Contractor. Contractor shall 
not assign to any subcontractor the performance of this Agreement, nor any part thereof, nor any 
monies due hereunder, without the prior written consent of the Director of Community Services or 
her designee. 
 

8. FACILITIES AND RECORDS. Contractor shall maintain complete and accurate 
records with respect to sales, costs, expenses, receipts and other such information required by 
City that relate to the performance of services under this Agreement. Contractor shall maintain 
adequate records of services provided in sufficient detail to permit an evaluation of services. All 
such records shall be maintained in accordance with generally accepted accounting principles 
and shall be clearly identified and readily accessible. Contractor shall provide free access to the 
representatives of City or its designees at reasonable times to such books and records, shall give 
City the right to examine and audit said books and records, shall permit City to make transcripts 
therefrom as necessary, and shall allow inspection of all work, data, documents, proceedings and 
activities related to this Agreement. Such records, together with supporting documents, shall be 
maintained for a period of three (3) years after receipt of final payment. 
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9. TERMINATION OF AGREEMENT. This Agreement will terminate on 
________________, 2014, unless otherwise extended. This Agreement may be terminated with 
or without cause by either party upon thirty (30) days written notice. In the event of such 
termination, Contractor shall be compensated for non-disputed fees under the terms of this 
Agreement up to the date of termination. 
 

10. COOPERATION BY CITY. All public information, data, reports, records and 
maps as are existing and available to City as public records, and which are necessary for carrying 
out the work as outlined in the Scope of Services, shall be furnished to Contractor in every 
reasonable way to facilitate, without undue delay, the work to be performed under this 
Agreement. 
 

11. OWNERSHIP OF DOCUMENTS. Upon satisfactory completion of, or in the 
event of termination, suspension or abandonment of, this Agreement, all original maps, models, 
designs, drawings, photographs, studies, surveys, reports, data, notes, computer files, files and 
other documents prepared in the course of providing the services to be performed pursuant to this 
Agreement shall become the sole property of City. With respect to computer files, Contractor 
shall make available to the City, upon reasonable written request by the City, the necessary 
computer software and hardware for purposes of accessing, compiling, transferring and printing 
computer files. 
 

12. RELEASE OF INFORMATION. All information gained by Contractor in 
performance of this Agreement shall be considered confidential and shall not be released by 
Contractor without City’s prior written authorization excepting that information which is a public 
record and subject to disclosure pursuant to the California Public Records Act, Government 
Code Section 6250, et seq. Contractor, its officers, employees, agents or subcontractors shall not, 
without written authorization from the Director of Community Services or her designee or unless 
requested by the City Attorney, voluntarily provide declarations, letters of support, testimony at 
depositions, response to interrogatories or other information concerning the work performed 
under this Agreement or relating to any project or property located within the City. Response to a 
subpoena or court order shall not be considered “voluntary” provided Contractor gives City 
notice of such court order or subpoena.  
 

Officers, employees, consultants or subcontractors do voluntarily provide informa-
tion in violation of this Agreement, City has the right to reimbursement and indemnity from 
Contractor for any damages caused by Contractor’s conduct, including the City’s attorney’s fees. 

Contractor shall promptly notify City should Contractor, its officers, employees, agents 
or subcontractors be served with any summons, complaint, subpoena, notice of deposition, 
request for documents, interrogatories, request for admissions or other discovery request, court 
order or subpoena from any party regarding this Agreement and the work performed thereunder 
or with respect to any project or property located within the City. City retains the right, but has 
no obligation, to represent Contractor and/or be present at any deposition, hearing or similar 
proceeding. Contractor agrees to cooperate fully with City and to provide City with the 
opportunity to review any response to discovery requests provided by Contractor. However, 
City’s right to review any such response does not imply or mean the right by City to control 
direct or rewrite said response. 
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13. CONFLICTS OF INTEREST. Contractor covenants that neither Contractor nor 
any officer or principal of Contractor’s firm has any interest in, or shall acquire any interest, 
directly or indirectly, which will conflict in any manner or degree with the performance of 
services herein. Contractor further covenants that in the performance of this Agreement, no 
person having such interest shall be employed by Contractor as an officer, employee, agent or 
subcontractor without the express written consent of the Community Services Director or her 
designee. If required by the Director of Community Services or her designee, Contractor’s 
principles, officers, employees or agents shall file a disclosure statement pursuant to the Political 
Reform Act, Government Code Section 87200. 

  
14. DEFAULT. In the event that Contractor is in default of any term of this 

Agreement, City shall have no obligation or duty to continue compensating Contractor for any 
work performed after the date of default and can terminate this Agreement immediately by 
written notice to the Contractor. 
 

15. INDEMNIFICATION. Contractor represents it is skilled in the professional 
calling necessary to perform the services and duties agreed to hereunder by Contractor and City 
relies upon the skills and knowledge of Contractor. Contractor shall perform such services and 
duties consistent with the standards generally recognized as being employed by professionals 
performing similar service in the State of California. 

 
City, its elected and appointed officials, officers, agents, employees and volunteers 

(individually and collectively, “Indemnities”) shall have no liability to Contractor or to any other 
person for, and Contractor shall indemnify, defend, protect and hold harmless the Indemnities 
from and against, any and all liabilities, claims, actions, causes of action, proceedings, suits, 
damages, judgments, liens, levies, costs and expenses of whatever nature, including reasonable 
attorneys’ fees and disbursements (collectively, “Claims”), which the Indemnities may suffer or 
incur or to which the Indemnities may become subject by reason of or arising out of any injury to 
or death of any person(s), damage to property, loss of use of property, economic loss or 
otherwise occurring as a result of negligent or willful acts or omissions of Contractor, its agents, 
officers, directors or employees, in performing any of the services under this Agreement. 

 
If any action or proceeding is brought against the Indemnities by reason of any of the 

matters against which Contractor has agreed to indemnify the Indemnities as above provided, 
Contractor, upon notice from the City, shall defend the Indemnities at Contractor’s expense by 
counsel acceptable to the City. The Indemnities shall not have first paid any of the matters as to 
which the Indemnities are entitled to indemnify in order to be so indemnified. The insurance 
required to be maintained by Contractor under paragraph 16 shall ensure Contractor’s obligations 
under this paragraph 15, but the limits of such insurance shall not limit the liability of Contractor 
hereunder. The provisions of this paragraph 15 shall survive the expiration or earlier termination 
of this Agreement. 

 
16. INSURANCE. The contractor agrees to maintain in force at all times the 

following insurance with a current A.M. Best’s rating of no less than A: VII: as set forth. 
 

A. Worker’s Compensation insurance covering employees of the Contractor in such amounts 
as required by law. 
 

B. Commercial General liability insurance in the amount of two million dollars 
($2,000,000), per occurrence for all coverage and three million dollars ($3,000,000) general 
aggregate applicable exclusively to this project and excluding any mechanical failure, naming 
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the City as an additional insured using Insurance Service Office additional insured 
endorsement form CG 20 10 11 85. Commercial Liability insurance shall be provided on 
Insurance Service Office-CGL, form No. CG 00 01 or the exact equivalent. 
 

C. Any deductibles or self-insured retentions must be declared to and approved by the City. 
At the option of the City, either: the Automotive Service Company shall reduce or 
eliminate such deductible or self-insured retentions as respects the City, its officials, 
employees and volunteers; or the Automotive Service Company shall procure a bond 
guaranteeing payment of losses and related investigations, claim administration and 
defense expenses.  
 

D. The general liability is to contain, or be endorsed to contain, the following provisions: 
 
1) The City, its officers, officials, employees and volunteers to be covered as insured’s as 

respects: liability arising out of activities performed by or on behalf of the Automotive 
Service Company. The coverage shall contain no special limitations on the scope of 
protection afforded to the City, its officers, officials, employees or volunteers. 

 
2) For any claims related to this project, the Automotive Service Company’s insurance 

coverage shall be primary insurance as respects the City, its officers, officials, 
employees and volunteers. Any insurance or self-insurance maintained by the Contractor, 
its officers, officials, employees or volunteers shall be excess of the Automotive Service 
Company’s insurance and shall not contribute with it. 

 
3) The Automotive Insurance Company’s insurance shall apply separately to each insured 

against whom claim is made or suit is brought, except with respect to the limits of the 
insurer’s liability. 

 
4) Each insurance policy required by this clause shall be endorsed to state that coverage shall 

not be suspended, voided, canceled by either party, reduced in coverage or in limits except 
after (30) days’ prior written notice by Certified Mail, Return Receipt Requested has 
been given to the City. 
 

E. The Automotive Service Company shall furnish the City Clerk annually with original 
endorsements affecting coverage required by this clause (if applicable). The 
endorsements are to be signed by a person authorized by that insurer to bind coverage on its 
behalf. All endorsements are to be received and approved by the City before work 
commences. 

17. NON-DISCRIMINATION CLAUSE. Contractor represents and warrants that it 
does not and shall not discriminate against any subcontractor, contractor, employee or applicant 
for employment in its recruiting, hiring, promotion, demotion or termination practices on the 
basis of race, religious creed, color, national origin, ancestry, sex, age, or physical handicap. 

18.  UNAUTHORIZED ALIENS. Contractor hereby promises and agrees to 
comply with all of the provisions of the Federal Immigration and Nationality Act (8 U.S.C.A. & 
1101, et seq.), as amended; and in connection therewith, shall not employ unauthorized aliens as 
defined therein. Should Contractor so employ such unauthorized aliens for the performance of 
work and/or services covered by this contract, and should the Federal Government impose 
sanctions against the City for such use of unauthorized aliens, Contractor hereby agrees to, and 
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shall, reimburse City for the cost of all such sanctions imposed, together with any and all 
costs, including attorneys’ fees, incurred by City in connection therewith. 

19.   ENTIRE AGREEMENT. This Agreement is the complete, final, entire and 
exclusive expression of the agreement between the parties hereto and supersedes any and all 
other agreements, either oral or in writing, between the parties with respect to the subject matter 
herein. Each party to this Agreement acknowledges that no representations by any party which 
are not embodied herein and that no other agreement, statement, or promise not contained in this 
Agreement shall be valid and binding. 

20.  NO PRESUMPTION RE: DRAFTER. The parties acknowledge and agree 
that the terms and provisions of this Agreement have been negotiated and discussed between 
the parties and their attorneys, and this Agreement reflects their mutual agreement regarding the 
same. Because of the nature of such negotiations and discussions, it would be inappropriate to 
deem any party to be the drafter of this Agreement, and therefore no presumption for or against 
validity or as to any interpretation hereof, based upon the identity of the drafter shall be 
applicable in interpreting or enforcing this Agreement. 

21.  ASSISTANCE OF COUNSEL. Each party to this Agreement warrants to 
each other party as follows: 

 
A. That each party either had the assistance of counsel or had counsel available to it, in the 

negotiation for, and execution of, this Agreement, and all related documents; and 
 
B. That each party has lawfully authorized the execution of this Agreement. 

  22.  GOVERNING LAW. The City and Contractor understand and agree that the 
laws of the State of California shall govern the rights, obligations, duties and liabilities of the 
parties to this Agreement and also govern the interpretation of this Agreement. Any litigation 
concerning this Agreement shall take place in the Los Angeles County Superior Court. 

23. MODIFICATION OF AGREEMENT. The terms of this Agreement can only be 
modified in writing approved by the City Council and the Contractor. The parties agree that this 
requirement for written modifications cannot be waived and any attempted waiver shall be void. 

24. AUTHORITY TO EXECUTE. The person or persons executing this Agreement 
on behalf of Contractor warrants and represents that he/she/they has/have the authority to 
execute this Agreement on behalf of his/her/their corporation and warrants and represents that 
he/she/they has/have the authority to bind Contractor to the performance of its obligations 
hereunder. 

25. NOTICES. All notices required or permitted to be given pursuant to this 
Agreement shall be in writing and shall be personally delivered, or sent by facsimile and certified 
mail, postage prepaid and return receipt requested, on the party to be notified, addressed as 
follows: 
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To City: 
Attention: La Shawn Butler  
Director of Community Services City of Glendora 
116 E. Foothill Boulevard 
Glendora, California 91741 
 
To Contractor: 
Attention: Owner 
Business 
Address 
City, State Zip Code 

The notices shall be deemed to have been given as of the date of personal service, or three (3) 
days after the date of deposit of the same in the custody of the United States Postal Service. 

26. SEVERABILITY. The invalidity in whole or in part of any provision of this 
Agreement shall not void or affect the validity of the other provisions of this Agreement. 

IN WITNESS WHEREOF,  the parties hereto have caused this Agreement to be 
executed the day and year first above written.�

BY:______________________________________ BY:____________________________________ 
 
 
 
CITY OF GLENDORA 
 
 
BY ___________________________________ 
 
 
TITLE: ___________________________________ 
 
 
ATTEST:      APPROVED AS TO FORM: 
 
  
_________________________________________  _______________________________________ 
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EXHIBIT A 

Compensation and Method of Payment  

Contract shall not exceed $ ______________ per year over the contract period from FY 
2012-2014. 

Each level (A, B, or C) of the Preventative Maintenance Inspection (PMI’s) for Minivans 
will be billed at: 

A) $ __________  

B) $ __________  

C) $ __________  

(See Attachment 2  for services included in PMI) 
 

Each level (A, B, or C) of the Preventative Maintenance Inspection (PMI’s) for Cutaways 
will be billed at: 

A )  $_____ 

B)  $_____ 

C)  $_____ 

(See Attachment 2  for services included in PMI) 
 

Each Major Brake Job for Minivans will be billed at $ ________  . 

·  Replacement of pads 

·  Turning drums and/or rotors 

·  Packing bearings 

·  Replacing wheel seals 
 

Each Major Brake Job for Cutaways will be billed at $ _______  . 

·  Replacement of pads 

·  Turning drums and/or rotors 

·  Packing bearings 

·  Replacing wheel seals 
 

Standard hourly labor rate is based upon the quote of $ _________  per hour as 
provided in the bid. 

Parts markup will not exceed actual cost plus 15%. 
 
Payments shall be within thirty (30) days after receipt of each non-disputed invoice. Two 
(2) original copies of an invoice will be provided upon completion of work. 
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Proposal checklist (Be certain all items are includ ed or bid may automatically be 
eliminated as non-responsive): 

___ Attend Mandatory  walkthrough 

___One (1) original and three (3) copies of proposal 

___Addenda A, Vendor Qualifications 

___Addenda B, Invoicing Process 

___Addenda C, Company Certifications 

___Addenda D, Employee List and Certifications 

___Addenda E, Reference Letters 

___Addenda F, Experience 

___Bid Sheet 

___Supplemental Questionnaire 
 

Items to consider: 
·  Reporting requirements. 

·  Statement regarding "Compliance with Regulations." 

·  Access to records and reports. 

·  Note contact person (project manager) to submit questions. 

·  Will there be an evaluation procedure, interview, etc.? 

·  Length of contract. 

·  Note that the City reserves the right to reject any or all proposals or any item or 

items therein. 

·  Compliance with all applicable laws, including labor, worker’s compensation, etc. 

(The law of the State of California shall govern all rights and duties of the 

successful contractor and City under the contract entered into pursuant to the 

RFP.) 

·  City is not responsible for any pre-contractual expenses. 

·  Worker's compensation insurance certification. 

·  May want to consider including Federal Guidelines for proposal protest 

procedures. 

·  Non-exclusivity of contract. It shall in no way be construed that any contract to be 

awarded hereby is or shall be the sole or exclusive contract for services into 

which the City may enter. The contractor has no exclusive rights granted per this 

contract. 

·  Local business license. 

·  Number of copies (of the proposal) to be submitted.�


