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The City of Glendora's trees, both public and private, are one of the resources that make the City 
ÓÏ ÓÐÅÃÉÁÌȢ /ÕÒ ÉÎÓÉÇÎÉÁ ÏÎ ÏÕÒ ÐÁÒËȭÓ ÓÉÇÎÓ ÁÒÅ ÒÅÐÒÅÓÅÎÔÅÄ ×ÉÔÈ Á ÓÔÁÔÅÌÙ /ÁË ÔÒÅÅȟ ÓÐÅÃÉÆÉÃÁÌÌÙ Á 
Coastal Live Oak tree.  Our Urban Forest is one of the most important assets the city has as studies 
have shown that, as there are more trees per square mile in an urban setting, the real estate value 
increases exponentially.  Glendora maintains approximately 18,000 trees growing in parkways and 
on City-owned property .  The City is committed to the preservation of trees located both on City 
property and on private property if it concerns possible development, depending on the 
species.  Native California trees have been here for thousands of years and have the benefit of 
being more resistant to pests, bacteria, and diseases. 

 

Our Urban Forest provides numerous environmental benefits. In the urban environment, 
trees serve many purposes ranging from aesthetic considerations to climatic influences.  In 
natural environments, they perform even more functions including those of reducing soil erosion 
and providing habitats for wildlife. 'ÌÅÎÄÏÒÁȭÓ ÔÒÅÅÓ ÁÄÄ ÖÁÌÕÅ ÔÏ ÐÒÏÐÅÒÔÙȟ ÈÅÌÐ ÃÏÎÓÅÒÖÅ 
heating and cooling costs, buffer against noise and air pollution, and contribute to an enhanced 
quality of life for all Glendora residents.  At the same time, trees are benefitting our lives, trees 
struggle for survival every day. Trees have to endure air pollution, vandalism, compacted soils 
from foot and vehicle traffic, limited spaces to grow in, and Summer like temperatures that can 
last throughout the entire year. In order to aid the trees in overcoming such a harsh 
environment and continue their lives, the care of our Urban Forest must become both a public 
and private partnership. 

 

Tree care responsibilities for residents of the City of Glendora include protecting and 
providing enough water to promote the health and viability of any City tree located within the 
public easement of their property.  It is also the responsibility of the resident to notify the 
Community Services Department of any suspected tree hazards, maintenance needs, or 
unwarranted pruning and or removal of City owned trees.  Residents may call the Parks 
Division at (626) 852-4869 or visit our website at http://www.ci.glendora.ca.us/parks    to 
report any issues. 

0520/3%     

The purpose of this manual is to define and illustrate the policies and procedures that 
shall be utilized by City staff in the management and care of all trees located on City owned 
property and within the City's parkway areas, and in some cases regarding California native 
species and new developments-private property. This manual provides guidelines and 
specifications for the pruning, planting, removal and general care for these trees.  It is our 
desire that this guide will also provide the community with maintenance tips to improve or 
maintain the health of their private trees and to gain an understanding and appreciation for 
what all trees provide. 

http://www.ci.glendora.ca.us/parks
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These guidelines and specifications are based upon standards set by the International 
Society of Arboriculture (ISA), the National Arborist Association (NAA) and the American 
National Standards Institute (ANSI), which are currently considered the highest nationally 
accepted standards for tree care. These standards shall act as the source reference by City staff 
for the implementation of the regulations delineated in Title 16 and Title 20, Section 20.08 .130 
(6) of the Glendora Municipal Code, and Title 21, Section 21.03.020 (C) (7) (b) of the Glendora 
Zoning Code. 

 

Healthy trees in the landscape provide numerous benefits to humanity. They provide a 
sense of peace, a beautiful view, a harmonizing effect with nature, and a quiet escape from the 
hectic world we live in.  Additionally, studies have shown that recovering patients have 
actually healed more quickly when being able to observe trees when hospitalized (Franklin, 
Scientific American, March 2012).  You will continue to find other benefits of trees as you 
read this manual, so it is vital to keep our trees healthy in order to keep ourselves healthy. 
 

/"*%#4)6%3 

The objectives of this manual are to 
communicate to City staff, City officials and 
Glendora residents the importance of our 
urban forest, the type of maintenance the 
urban forest requires to keep it healthy, and 
the policies, which the City shall enforce in 
order to maintain our urban forest in 
optimum condition.  

 

$%&).)4)/. /& 4%2-3 

The following terms are commonly used 
throughout this text. The meaning of these 
terms as used in this document is listed 
below. 
 

ANSI Standards - detailed tree maintenance standards developed and published by the 
American National Standards Institute. These standards address issues regarding proper tree 
maintenance practices as well as safe work practices for persons working in trees. 

 

Arbor Day - an annual holiday first proposed by J. Sterling Morton of Nebraska City, 
Nebraska, in 1872, that was officially proclaimed by the Governor of Nebraska in 1874 as a legal 
holiday in Nebraska. The idea spread to other states in the US and beyond. A national holiday is 
often celebrated on the last Friday in April. However, many state Arbor Days are held at times that 
coincide with the best tree-planting weather for each particular locale. Glendora has celebrated its 
Arbor Day both in the Spring and in the Fall. 
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Certified Arborist  - a tree care professional meeting International Society of 
Arboriculture (ISA) standards of tree care and certified as such. 

 

Certified Tree Worker  - a tree care professional who works trimming and removing 
trees meeting International Society of Arboriculture (ISA) standards of trimming and removal, 
and certified as such. 

 

City Easements and Right-of-Way - The City retains an established right-of-way or 
easement on each public street. These easements are City-controlled areas for the purpose of 
public improvements, including streets, sidewalks, curb and gutters, driveway approaches, 
streetlights, street signs, and street trees. 

Easements vary among the streets and alleys of the community. Generally, the width of 
these parkways or landscape easements is around ten (10') feet from the face of the curb, but 
this dimension may range from anywhere between one (1') foot and thirty (30') feet. The 
City's Public Works Department shall have maps and/or legal descriptions that show official 
record of the City easements. 

Any tree located within this public easement is recognized as a City-owned tree, and is 
subject to the policies described herein and in the Municipal Code and Preservation Ordinance 
(see addendum) which govern all City trees and public property. 

 

City Forester - an office created by the Glendora City Council to which is delegated 
oversight of the care and maintenance of City trees, and the administration of the program. 
The City Forester office is held by the Director of the Community Services Department. 

 

City Trees - trees under the care of the City Forester including trees growing on City-
owned property as well as those trees growing in street parkways and right-of-way easements. 

 

Community Services Commission - a Council-appointed body of citizen volunteers 
which meet monthly to discuss and review issues pertaining to City parks, recreation 
activities, senior services and transportation, City trees, and the municipal golf course. The 
Community Services Commission makes recommendations for the City Council to consider 
regarding issues pertaining to the Community Services Department. 

 

Consulting Arborist  - a designation implemented by ASCA, the American Society of 
Consulting Arborists, which certifies tree professionals above and beyond the certification of 
Certified Arborist and Certified Tree Worker, as implemented by the International Society of 
Arboriculture.  

 

Drip line  - the ground area at the outside edge of the tree's branches or canopy. 
 

Habitat   - a physical place in the natural world in which plant and animal species live 
together where each can reproduce, feed, grow, and exist together according to the laws of 
nature. 
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ISA (International Society of Arboriculture)  - an international organization established 
in 1921 dedicated to the proper care and maintenance of trees. ISA has been instrumental in 
disseminating information on the proper trimming of trees, the dangers associated with the 
improper care of trees, as well as the implementation of certification programs which help 
quantify and standardize the knowledge and expertise of tree workers and professionals. ISA is 
responsible for implementing the Certified Arborist and Certified Tree Worker professional 
certifications. 

 

NAA Standards - detailed tree maintenance standards developed and published by the 
National Arborist Association which cover topics regarding pruning standards, bracing and 
cabling standards, fertilization standards, pesticide spray treatment of trees, as well the 
installation of systems which protect trees from lightning. 

 

Parkway, or Right -of-Way - that portion of a public street, alley, or avenue, located 
within the City, which usually lies between the curb lines or edge of pavement and also the 
line which would be the outside line of any sidewalk. 

 

Street Tree/Parkway Tree  - a tree located in the City right-of-way or City easement. 
 

Tree City USA - an award and designation established by the National Arbor Day 
Foundation. City's that meet a stringent set of criteria and apply for this title may be 
ÄÅÓÉÇÎÁÔÅÄ ÁÓ Á Ȱ4ÒÅÅ #ÉÔÙ 53!ȱȢ 4ÈÅ .ÁÔÉÏÎÁÌ !ÒÂÏÒ $ÁÙ &ÏÕÎÄÁÔÉÏÎ ÃÏÏÒÄÉÎÁÔÅÓ ×ÉÔÈ ÕÒÂÁÎ 
forestry programs in each State to review and award this prestigious title to cities that qualify. 
Glendora has received this award for the last 20 years. 

 

Tree Inventory  - a computerized software program that contains data regarding 
parkway trees which includes the type of tree, size of tree, address and location of trees, 
nature of the surrounding ground cover and hardscape and condition thereof, and health of 
the tree. 

 

Urban Forest - for the purposes of this manual, the term Ȱurban forestȱ refers to those 
trees growing with City right-of-way easements, and street parkways, and those trees 
growing on City-owned properties. This urban forest consists of more than 18,000 trees in 
Glendora. 
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4ÈÅ ÐÌÁÎÔÉÎÇȟ ÍÁÉÎÔÅÎÁÎÃÅȟ ÐÒÕÎÉÎÇȟ ÒÅÍÏÖÁÌ ÁÎÄ ÇÅÎÅÒÁÌ ÃÁÒÅ ÏÆ ÔÈÅ ÔÒÅÅÓ ÉÎ 'ÌÅÎÄÏÒÁȭÓ 
Urban Forest will consider the standards of the ANSI A300 Pruning Standards and the 
standards of the National Arborist Association. 

A.  ANSI A300 Pruning Standards  
The ANSI A300 Pruning Standards refers to the most current printing of this 
document. The text is divided into several sections, including Definition of Terms, 
Tree Pruning, and Safety. A copy of the document can be found by visiting their 
website at webstore.ansi.org Along with the ANSI-A300 Standards, a companion 
document known as the ANSI-Z133.1 that addresses detailed safety practices will 
be considered by all tree workers and companies working for the City. 

B.  NAA Pruning Standards  
The National Arborist Association Standards shall also be followed by tree workers 
and companies working for the City. In addition to categorizing four types of pruning, 
i.e., fine, medium, course and drop crotch pruning, these standards also offer detailed 
recommendations regarding cabling, bracing and guying, fertilization, pesticide 
applications and spray calibration. 

C.  Utility Trimming  
Utility companies working within the Glendora city limits shall utilize the ANSI-
A300 Pruning Standards regarding utility trimming techniques, as discussed in 
Section 5.7 of that document. 

 

42%% #!2% -!.!'%-%.4 

Management of the soil:  Proper management of the soil around the base of a tree has a direct 
impact upon the health of the tree. Tree health can be greatly enhanced by proper irrigation 
practices. The use of mulch in or on the soil surface aids in reducing compaction of the soil due 
to vehicles, foot traffic, or routine maintenance practices. 
 

Hazards associated with trees:  A tree that is not healthy can pose a hazard in the landscape. 
Trees with damaged root systems become susceptible to disease organisms that cause root rot 
and overall decline.  Without a strong root system, the tree can lose stability and collapse. 
Poor pÒÕÎÉÎÇ ÐÒÁÃÔÉÃÅÓ ÃÁÎ ÄÁÍÁÇÅ Á ÔÒÅÅȭÓ ÂÒÁÎÃÈÉÎÇ ÐÁÔÔÅÒÎ ÏÖÅÒ ÔÉÍÅȟ ÁÎÄ ÐÒÏÍÏÔÅ ÔÈÅ 
growth of weakly attached branches that can break during summer heat and high winds. Any 
tree with potential hazards should be closely monitored and inspected regularly by a trained 
arborist. 

Proper watering practices for trees:  Mature trees can have a vast root system which extends as 
much as three times the width of the drip line around the base of the tree. The roots are generally 
ÎÏÔ ÄÅÅÐȟ ÉÎ ÍÏÓÔ ÔÒÅÅÓȟ ωπϷ ÏÆ ÔÈÅ ÔÒÅÅȭÓ root system can be found in the top three feet of soil. 
The absorbing roots are located in the area beyond the drip line. For this reason, it is not 
recommended to water trees around the base of a tree near the trunk. Excess moisture in this 
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area can lead to crown rot, root rot and other detrimental conditions for the tree. Trees are 
best watered deeply but infrequently.  

Once or twice a week during the Summer with a deep watering practice i.e. dripping or slow 
trickling of the water for long periods of time is best. Avoiding water runoff and slowly 
tapering the water back as the tree matures and the seasons become cooler are best, then 
increasing as the weather becomes warm again. 
 

Selecting and planting trees:  Because urban trees are dependent upon the growing space 
allotted to them, it is critical to choose the right tree for the right place. Trees that are expected 
to grow in small tree wells cut out of concrete sidewalks need to be chosen for the ability to 
grow in such areas without breaking and cracking the sidewalk in the future. Trees which are 
intended to grow underneath power lines should be chosen so that their mature height should 
not exceed the height of the lowest wires. Trees that require a dry root zone should not be 
planted in lawn areas that are frequently irrigated. A good rule of thumb is to perform 
research on a variety of tree species before choosing one to plant. 

Energy efficiency:  Healthy trees can help the community save energy costs. Trees that lose 
their leaves each winter  can be planted on the western and southern side of a building, thus 
providing much needed shade and cooling in the Summer. These same trees will then allow 
sunlight to come through the bare canopy in the Winter to provide added warmth to the 
building. Evergreen species provide excellent privacy screens and wind screens as well. 

A habitat for nature:  Trees provide homes and a source of food for many types of wildlife. 
They provide nesting sites for birds and squirrels, food in the form of leaves, seeds, nuts and 
fruit, and shelter from wind, rain and sun. The planting of carefully chosen native species of 
trees can help maintain and stabilize populations of some endangered species. A good note to 
ÒÅÍÅÍÂÅÒ ÉÓȡ ÉÆ Á ×ÉÌÄ ÁÎÉÍÁÌ ÉÓ ÌÉÖÉÎÇ ÉÎ Á ÔÒÅÅȟ ÃÈÁÎÃÅÓ ÁÒÅ ÉÔ ÉÓÎȭÔ ÔÒÙÉÎÇ ÔÏ ÔÁËÅ ÕÐ ÒÅÓÉÄÅÎÃÅ 
in your home. 

Benefits of composting : The fallen leaves of a tree 
contribute a valuable component to the landscape and 
when maintained properly, can add to the health of the 
tree. Leaf litter provides a mulch base which holds 
water in the soil and reduces the need for excess 
watering. Leaves also insulate the soil and prevent the 
germination and spread of weeds, which in turn, 
reduces the need for herbicide use.  The organic 
material provided by the decaying leaves over time 
provides a habitat for earthworms and beneficial soil 
bacteria. 
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RUNING 
 

Glendora focuses on five main objectives for pruning trees in the Urban Forest. These 
objectives are: 

 

1. Reduce the risk of root, branch, or trunk failure (breakage ): Breakage risk can 
be reduced by establishing a structural pruning program that begins at planting 
and carries through the first 25 years. This program should be designed to create 
structurally sound architecture that will sustain the tree for a long period. 
Medium-aged and mature trees can be cleaned, thinned, reduced, raised, or 
restored to manage risk. Some structural pruning can be conducted on these older 
trees as well. The choice among these pruning types depends on the tree and the 
situation. 
 

2. Provide clearance:  Growth can be directed away from an object such as a building, 
security light, or power line by reducing or 
removing limbs on that side of the tree. Adequate 
clearance is also required over the street for tall 
trucks, and over the sidewalk for pedestrians. 
Regular pruning is required to maintain this 
clearance. Canopy reduction helps maintain a 
tree smaller than it would be without pruning. 
The crown can be raised to provide clearance by 
shortening low branches so those toward the 
middle and top of the tree are encouraged to 
grow. Utility pruning keeps limbs clear of 
overhead wires and other utility structures. 
Utility pruning is performed by contractors hired 

by the utility company, and is not performed by City crews or City contractors. 
 

3. Reduce shade and wind resistanc e: Thinning and canopy reduction can allow 
more sunlight to reach understory plantings as well as open the canopy so that 
wind can pass through the tree rather than being blocked by it. 
 

4. Proper tree for the proper place:  Trees provide shade and privacy. The proper 
choice of tree can provide the desired results if you choose the right tree for the 
right place. Trees which are expected to grow in small planting areas must be 
chosen with their mature height and width in mind, along with careful 
consideration to the amount of rooting area the planting site provides. 

 

5. Five- Year grid pruning schedule:  In general, the City of Glendora has chosen a 
systematic grid trimming method of pruning most of its city trees on a five (5) year 

P 
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cycle. The city has also placed its palm trees on a three (3) pruning cycle. The city 
considers that at the time of pruning, the contracted crew does an inspection of the 
ÔÒÅÅȭÓ ÏÖÅÒÁÌÌ ÈÅÁÌÔÈȢ  4ÈÉÓ ÅÎÁÂÌÅÓ ÔÈÅ ÃÉÔÙ ÔÏ ÍÏÎÉÔÏÒ ÔÈÅ ÈÅÁÌÔÈ ÏÆ ÔÈÅ ÅÎÔÉÒÅ ÕÒÂÁÎ 
forest. This is necessary for the safety and welfare of the citizens as well as for the 
urban forest.  In these strained economic times, the five (5) year schedule is quite 
respectable. 

 
All trees growing in City parkway areas and on City property shall be pruned, 

either by City crews or by contract workers, according to the standards listed in 
this manual.  The pruning cycles of trees shall be scheduled based upon the 
following criteria:  

 
1. Trees with broken, diseased, damaged or hanging branches, or with branching 

that is blocking signs, streetlights, or intersection lights, shall be scheduled as 
first priority in order to insure the health and safety of the public and adjacent 
property. 

 

2. Trees requiring raising of low limbs for traffic and pedestrian clearance shall be 
trimmed as needed. 

 

3. The trimming of Glendora's Ficus trees on the City's main thoroughfares shall 
be scheduled annually under contract. 

 

4. Palm Trees shall be scheduled for trimming every three years. 
 

5. Trees ×ÈÏÓÅ ÇÒÏ×ÔÈ ÉÓ ÃÏÎÓÉÄÅÒÅÄ ȰÍÏÄÅÒÁÔÅȱ ÓÈÁÌÌ ÂÅ ÓÃÈÅÄÕÌÅÄ ÆÏÒ ÔÒÉÍÍÉÎÇ 
every five years. 

 

6. Trees ×ÈÏÓÅ ÇÒÏ×ÔÈ ÉÓ ÃÏÎÓÉÄÅÒÅÄ ȰÓÌÏ×ȱ ÓÈÁÌÌ ÂÅ ÃÏÎÓÉÄÅÒÅÄ ÆÏÒ ÔÒÉÍÍÉÎÇ 
every six years. 

 

7. The trimming and shaping of newly planted trees shall be scheduled as needed 
for the first four years after planting. 

 

8. The trimming of Glendora's Big Tree shall be scheduled every two years. 
 

9. The trimming of Eucalyptus trees in the median islands along Grand Avenue 
and Route 66 shall be trimmed every other year. 
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IRE ZONE PROTECTION 
 

The Pride of our Foothills is always at risk of fire and erosion damage. The City 
has learned through experience that landscaping plays a major role in home 

protection.  Therefore, the following information is designed for those who live in the 
area north of Sierra Madre and in the area that the various Fire related agencies and 
City of Glendora ÒÅÆÅÒ ÔÏ ÔÈÅ ȰHigh &ÉÒÅ 3ÅÖÅÒÉÔÙ :ÏÎÅȱȢ 
 

Through CalFire, USForest Service, and LACounty Fire, we discovered that many of 
the areas that were struck the hardest by the fires could have been reduced with 
proactive landscaping plans. Four key components can be used to protect your home 
and property from severe fire damage.  The four key components are Proactive 
Landscaping, Plant Selection, Erosion Control, and creation of a Defensible Space. 
 

Proactive Landscaping -Immediately surrounding your home, you should have a 
perimeter of at least 30 feet that is lean, clean, and green. In other words, plants that 
do not catch fire readily such as grass, groundcover, or succulents. In the next 70 feet 
of area outside of the 30 foot area, you should have a perimeter of a reduced fuel 
zone.  This is to protect your home while providing a safe area for firefighters. 
 

Plant Selection - This is crucial in that you must plant to mitigate fire hazard but 
plants must be large enough to have a strong root structure. Most of the Fire Severity 
Zone is in hilly terrain and therefore erosion can be a huge problem in rainy weather.  
Utilizing native plants and brush would be best as these plants are best suited for 
this area. Ideally, if the plants can be kept at a height of 18 inches or lower, that 
would be best. 
 

Tree Selection- Trees are particularly valuable on steep hillsides. The roots of many 
trees go much deeper than those of most ground cover plants. Trees that re-sprout 
after burning are generally the best choice for wild land areas, so you do not have to 
replant and the roots continue to grow. Selections for new tree plantings may include 
California natives like Coast Live Oak, Valley Oak, Toyon, Alder, Black Walnut, and 
California Laurel. 
 

Erosion - Trees and large shrubs are the plants with the strongest root structure in 
case of soil erosion. However, it is wise to remember that these plants root system 
can be up to one and half times larger than that of their branch structure. Keeping 
this in mind, trees and shrubs should have space between them so fire cannot spread 
readily from one plant to another. Fifteen to twenty feet between trees and large 
shrubs should be adequate in a fire scenario, ensuring that they are outside of the 30 
foot perimeter directly next to your home. 
 

Defensible Space- Defensible space is the design and maintenance of landscape that 
will reduce the chances of structure loss during a fire. For more information 
regarding planting in high fire areas please visit www.fire.ca.gov/  

F 

http://www.fire.ca.gov/
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Therefore, all brush should be cleared within 
30 feet of your home. An additional 70 feet 
of reduced fuel utilizing succulents or low 
lying shrubbery outside the 30 feet is 
required by California law (Public Resources 
Code 4291) which will give a structure a 
total defensible space of 100 feet. The goal is 
to protect your home while providing a safe 
area for firefighters too. These 100 feet of 
defensible space is a minimum guideline, 
providing more defensible space when 
ÐÏÓÓÉÂÌÅ ×ÏÕÌÄ ÂÅ ÂÅÓÔȢ 4ÈÅ ÔÅÒÍ ȰÓÔÒÕÃÔÕÒÅȱ 
includes buildings not inhabit such as 
ÇÁÒÁÇÅȟ ÓÔÏÒÁÇÅ ÓÈÅÄȟ ÏÒ ÙÏÕÒ ÎÅÉÇÈÂÏÒȭÓ ÈÏÍÅ ÈÏ×ÅÖÅÒȟ Á ȰÄÅÆÅÎÓÉÂÌÅ ÓÐÁÃÅȱ ÓÔÉÌÌ 
pertains when it comes to fire suppression. 
 

Native Trees species especially in Southern California are best utilized on slope areas 
and around your house. These trees have acclimated to this area over thousands of 
years and are not as susceptible to fire as imported trees are.  Trees like Oaks, 
Sycamores, and Walnuts are equipped with thick, spongy, fibrous bark that defend 
well against flames.  Often, after a fire has come and gone, you will see these trees 
sprout back from a fire and go on to live long and healthy lives.  Remember to space 
trees apart at least 15-20 feet away from each other at their nearest points. An adult 
Oak tree can have a spread of 50 feet or more, and what you plant today could have 
an adverse effect on your property in the future. 
 

There are many Pine trees and Palm trees that are native to Southern California. 
Taking what information we learned from the Fires, Pine trees, Palm trees, 
Eucalyptus trees (sometimes considered a native because they have been here so 
long), Cypress, and most conifers are laden with oils, sap, resins and other 
combustible material.  Those of you who reside in the Fire Severity Zone should 
refrain from plantin g these types of trees as they would not do well in fire conditions.  
City Palm trees north of Sierra Madre are being considered for removal if they are 
within 100 feet of a structure. Palm trees such as Mexican fan palms and California 
fan palms tend to have old dried husks and palm frond remnants unless the trees are 
skinned on a regular basis.   
 

Permits needed - If you live in the High Fire Severity Zone, you must obtain a 
landscape permit if landscaping more than 1000 square feet of land. This is not an 
option. Obtaining a permit is easy; submit your landscape plans to the City Planning 
Department showing defensible space, plant and tree selection, irrigation, erosion 
control, and how you are going to address drainage issues.  
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IABLE PLANTING SITES 
It shall be the Community Services Department's objective to plant in all viable vacant 

sites located on City property or within City right-of-ways, to honor all resident requests 
for new street trees in viable locations, and to replace any City tree, which has been 

removed with the provision that the remaining vacant site is viable for planting. They may 
contact the Community Services Department at the following: 

 

 

 

 

 

 

 

 

 

 

 

City of Glendora Community Services Department 
116 E. Foothill Blvd., Glendora, CA 
91741 (626) 914-8228 
 

Viability shall be based upon the following criteria:    

Spacing: There is adequate spacing present overhead, underground, and to allow for the 

healthy, unimpeded growth of the tree to its mature size.  Specific examples of spacing 

conditions that may make a site unsuitable for planting include inappropriate canopy room 

between existing trees, too close a proximity of a planting site to existing water, gas, or 

sewer lines, light standards, or potential conflict with overhead power lines, conflict with 

ÓÁÆÅÔÙ ÓÉÇÎÓȟ  ÏÒ ÔÈÅ ÉÎÁÄÅÑÕÁÔÅ ×ÉÄÔÈ ÏÆ ÔÈÅ ÌÏÃÁÔÉÏÎȭÓ ÐÁÒË×ÁÙ ÓÉÚÅ ÆÏÒ ÔÈÅ ÔÒÅÅȭÓ ÇÉÒÔÈ ÁÔ 

maturity.  

Traffic Clearance:  There shall be adequate line-of-sight visibility between normal 

vehicular or pedestrian traffic and necessary signage, street lights, or views. 

Maintenance Resources:  There shall be an adequate and consistent source of water 

available for the tree. 

Fundin g:  The Funding for tree planting request is dependent on current fiscal budgeting. 

V 
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LANTING AND REPLACEMENT 
The planting and replacement of parkway trees falls under the authority of the City 

Forester, and is established in Sections 16 .12 .160 and 16 .12 .190 of the Glendora 
Municipal Code.  Most nursery tree stock in California is sold in a containerized form. 

The following guidelines are specific for containerized stock. The selection of tree species 
shall be made from the list of approved trees on file in the Community Services Department. 
The selection is based upon the available growing space, both for root growth and canopy 
growth. The trees are listed according to the appropriate size of the parkway or tree well in 
which they are to be planted. The height of overhead wires shall also be considered when 
selecting replacement tree species. The City Forester shall approve all planting and 
replacement selections 
4ÒÅÅÓ ÓÈÁÌÌ ÂÅ ÓÉÎÇÌÅ ÓÔÅÍÍÅÄ ÔÒÅÅÓ ÁÎÄ ÁÔ Á ÍÉÎÉÍÕÍ ÏÆ ρȱ ÉÎ ÃÁÌÉÐÅÒ ɉÏÒ ÌÁÒÇÅÒɊ ÍÅÁÓÕÒÅÄ 

at six (6) inches above ground level. Minimum container size shall be a 15 gallon container. The 
root ball of each tree must hold intact during planting and be sized to contain adequate roots 
for good tree growth. Trees must not exhibit signs of being root bound from growing in the 
container too long. All trees shall be certified insect and disease free, and have a symmetrical, 
well-balanced crown. 

All trees shall be planted immediately after the root ball has been removed from the 
container. Containers shall not be cut or otherwise 
damaged prior to delivery of the trees to the planting 
area. Circling or girdling roots are prohibited and will 
be cause for rejection of the tree. Nursery stakes, ties, 
and ribbons shall be removed unless such removal 
would cause major root disturbance. Trees shall not 
be planted in dry soil or in muddy soil. Backfill shall 
consist of native, unamended soil. 

The planting hole is one of the most important 
factors in establishing a healthy tree. An old tree 
ÐÌÁÎÔÉÎÇ ÓÁÙÉÎÇ ÇÏÅÓ Ȱ)Ô ÉÓ ÂÅÔÔÅÒ ÔÏ ÐÌÁÎÔ Á Αρ ÄÏÌÌÁÒ 
tree in a $100 hole in the ground, then to plant a 
Αρππ ÔÒÅÅ ÉÎ Á Αρ ÈÏÌÅ ÉÎ ÔÈÅ ÇÒÏÕÎÄȱȢ 4ÒÅÅ #ÉÔÙ 53! 
Bulletin #19 is included in the Addendum of this 
manual and illustrates the specifications for the 
proper planting of trees, and why it is so important 
to take time and care when it comes to preparing the 
planting site. The diameter of the planting hole shall 
be dug at least two (2) times wider than that of the 
root ball.  The depth of the hole shall be dug slightly 
shallower than the depth of the root ball to allow for 
the top two inches of the root crown to remain above grade (the level of the ground).  By 
doing so, the tree has less chance of developing crown rot, the planted tree will also settle 
about 1-2 inches after planting and watering (takes about a week), and will direct the water 
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more to the root system than right against the trunk.  
Before placing the root ball into the planting hole, tamp down the base of the hole to 

allow the tree to stand straight and to avoid the potential of the tree settling below finish 
grade. Scarify or scrape the sides of the planting hole (and the root ball if you see many 
roots) to break down any glazing or compaction which may have occurred as a result of 
digging. 

Position the tree in the hole so that it stands upright and the top of the root crown is 
slightly exposed above grade. Then, start backfilling the hole and tamping the dirt down as 
you go (flipping the shovel over and using the handle works well for this operation), this 
will help in avoiding air pockets but do not do this with a heavy hand so as to cause root 
damage, continue this until you have matched the grade level. With the left over material, 
form a basin around the tree, approximately six inches high and to at least the drip line of 
the tree, if the tree is small and has no drip line , about a three foot wide circle would be a 
good starting point.  Remove the nursery stakes, ties, and ribbon away from the trunk of the 
tree. The top of the initial root ball should be exposed or have no more than a one inch layer 
of soil on top when done. After planting is complete, the tree should be given an initial deep 
watering- this is achieved through slowly watering the tree for a long time so the water can 
penetrate deep into the soil. Watering your city tree with  lawn irrigation is not 
recommended, as this will encourage surface roots.                      

Staking the tree should be done last, use two stakes on opposite sides of the tree being 
careful not to penetrate the root ball; this could set the tree back health wise or even kill it!  
)Î ÁÂÏÕÔ ÔÈÒÅÅ ÙÅÁÒÓȭ ÔÉÍÅȟ ÔÈÅ ÓÔÁËÅÓ ÓÈÏÕÌÄ ÂÅ ÒÏÔÔÅÎȟ ÔÈÅ ÔÒÅÅ ÔÉÅÓ ÓÈÏÕÌÄ ÂÅ ÒÅÁÄÙ ÔÏ ÂÅ 
taken off, and the tree should be strong enough to stand on its own. Tie the tree loosely, the 
tree needs to move to gain strength in the trunk, wood is like a muscle, the more it flexes 
the stronger it becomes.  Note: Once a tree is planted upon the easement, it becomes the 
responsibility of the resident to maintain the irrigation of the tree. There is no warranty 
from the city regarding the planting of the tree.  If your tree dies outside of three months, 
there will be another fee charged for the planting of a secondary tree. 

 

EMOVAL CRITERIA 
)Ô ÉÓ ÔÈÅ #ÉÔÙȭÓ policy to protect and preserve healthy trees that provide valuable 
benefits to our environment and to the quality of life in Glendora. The Community 
Services Department shall oversee all parkway tree removals. 

If a Glendora property owner wishes to remove the parkway tree, he/she must (1) 
contact the Community Services Department office and submit a Tree Services Request 
Form and pay for an inspection fee. A copy of this form is included in the Addendum for 
reference. 
(2) Applicant must be the owner of said property where tree is to be removed. (3) A Parks 
Staff member will evaluate the tree independently, only after form is complete and the 
inspection fee is paid. The tree will be removed only if the tree is deemed unhealthy and at 
a risk to the health and welfare of the public in general, the resident will then receive full 
payment back of the inspection fee. This will only hold true if it is deemed the resident had 
nothing to do with the decline of the tree. The inspection is conducted by a Certified 
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Arborist, this individual is trained in the art and science of planting, caring for, and 
identifying problems in the field of trees. The employee will note the tree species, size, health, and 
the reasons given by the applicant for removal.   

 

Park Staff will evaluate the tree independently, noting tree species and size, tree health, and 
the reasons given by the applicant for removal. Criteria which justify the removal are discussed 
later in this section, and each of these items is taken into consideration regarding the tree. An 
arborist fills out the back side of the form, and photographs are taken to document the existing 
conditions of the tree and surrounding area. An inspection report is prepared, consisting of the 
photographs, and the evaluation of the tree. The City Forester reviews the information and makes 
the final determination to remove the tree, or to not remove the tree. A letter is then mailed to the 
applicant stating the decision of the City Forester. In many cases the removal and the replanting is 
at the cost of the property owner. The entire process usually takes about one month. 

 

 

 

 

 

 
 

 

 

 

 

 

 

The City Forester shall have the authority to approve the removal of a parkway tree based upon the 
following conditions: 

Hazardous Trees  - Trees that are declared a high hazard by virtue of being determined at high 
risk of failure (frequent limb breakage or tree in danger of falling) and with a high potential of hitting 
a target. A tree with a majority of decayed, dead or damaged foliage, branches, trunk or roots may be 
determined to be a hazard. 

Dead and Dying Trees - All trees have a lifespan.  The urban environment is a harsh 
environment and demands much on a tree.  Trees prefer to grow in a forest, surrounded by other 
ÔÒÅÅÓȢ  4ÈÅ ÕÒÂÁÎ ÆÏÒÅÓÔ ÉÓ ÁÎ ÅÎÖÉÒÏÎÍÅÎÔ ×ÈÅÒÅ ÅÁÃÈ ÔÒÅÅ ÉÓ Á ȰÓÔÁÎÄ ÁÌÏÎÅȱ ÔÒÅÅȢ  4ÈÅ ÔÒÅÅ ÍÕÓÔ 
withstand the rigors of nature on its own and the lifespan is reduced significantly. Urban trees will 
encounter a ÐÅÒÉÏÄ ÉÎ ÔÈÅÉÒ ÌÉÆÅÓÐÁÎ ÔÈÁÔ !ÒÂÏÒÉÓÔÓ ÔÅÒÍ ȰÄÅÃÌÉÎÉÎÇȱ ÁÓ ÉÎ ÄÅÃÌÉÎÉÎÇ ÈÅÁÌÔÈȢ  ! ÃÅÒÔÉÆÉÅÄ 
Arborist can best decide at which stage a street tree is in decline.  Street and park trees that are dead 
or have been determined by the City Forester to be in a state of severe decline, although perhaps not 
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an immediate hazard, may be removed. 
Diseased/Insect Infested Trees  - Trees that acquire an infectious disease or are infested with 

an insect that is declared to be a serious pest threat to other nearby trees shall be removed, if removal 
is determined to be the best pest control solution. 

 

Emergency Removals - Healthy trees shall be removed if an emergency condition exists, and tree 
removal is determined to be the only option available. An example would be to gain access to an emergency 
situation created by an earthquake or to allow repair of a broken water main or sewer line located directly 
ÕÎÄÅÒÎÅÁÔÈ ÔÈÅ ÔÒÅÅȭÓ ÔÒÕÎËȟ ÏÒ ÔÏ ÒÅÍÏÖÅ Á ÔÒÅÅ ÔÏÏ ÂÁÄÌÙ ÄÁÍÁÇÅÄ ÂÙ Á ÓÔÏÒÍȟ ÏÒ ÓÔÒÕÃË ÂÙ Á ÖÅÈÉÃÌÅ ÁÎÄ 
the tree cannot be feasibly restored to a safe condition. 

 

Hazardous Condition Removal  - If it is determined that a tree is causing a serious visibility 
hazard (i .e., a corner tree that blocks the visibility of a stop sign) it should be removed . Removal shall be 
considered only if pruning to correct the hazard would seriously disfigure the tree. 

 

Other Removals  - Other examples where a condition shall warrant removal are: 
 

Hardscape damage - When hardscape repairs cannot be completed without severe root pruning 
which would jeopardize the health and stability of the tree, the tree shall be removed. If any tree repeatedly 
damages surrounding hardscape with damages equaling the cost to remove and replace the tree within two 
years after repairs, and root pruning and/or other remedial repair methods cannot feasibly be utilized 
without severely jeopardizing the health and stability of the tree. All such removal decisions shall be made by 
the City Forester. 

 

Building  damage - When a tree is causing structural damage to a building, and the condition 
cannot be corrected without removing the tree. 

 

Cost of maintenance  - Sometimes the cost of maintaining certain species of trees cannot be 
justified in respect to the environmental benefits such trees afford . In many circumstances, such trees 
cost more to maintain than the benefit they give back to the community. The authority to remove such 
trees lies with the City Forester. 

 

Undesirable species  - If a tree is contained on the list of undesirable trees on file in the 
Community Services Department, the tree will be evaluated for additional reasons for removal. Many 
species considered to be undesirable are extremely vigorous and fast growing trees, which are ultimately 
ÔÏÏ ÃÏÓÔÌÙ ÆÏÒ ÔÈÅ #ÉÔÙ ÔÏ ÍÁÉÎÔÁÉÎ ÐÒÏÐÅÒÌÙȢ 4ÈÅ ȰÕÎÄÅÓÉÒÁÂÌÅȱ aspect of a tree will be taken into 
consideration with one of the above listed criteria. 

 

The following are reasons that are NOT valid for removal: 
 

¶ Excessive leaves, fruit, flowers, petals, bees, birds and other animals or insects creating 
a nuisance to resident. 
 

¶ Roots in the sewer line, resident must maintain their lateral. 
 

¶ Hardscape damage if a feasible, economic solution exists to save the tree. 
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ICUS TREES IN 
',%.$/2!ȭ3 6),,!'% 

The Ficus trees in 
Glendora's Shopping Village have become a trademark of the City. These trees require special 
care and attention to ensure their health, beauty, and safety. 

 
There are sixty-six trees in the Village. The care of these trees shall consist of the following:  

1. The trees will be trimmed in a formal pattern each year, preferably in October. The pattern 
is currently a ȵcone' or Christmas tree shape.  The trimming shall take place at a time to 
allow a sufficient time span to hang lights in the trees prior to the Christmas shopping 
season. The hanging of the Christmas lights traditionally occurs in October, before 
4ÈÁÎËÓÇÉÖÉÎÇ ÁÎÄ ÂÅÆÏÒÅ ÔÈÅ Ȱ(ÏÌÉÄÁÙ 3ÔÒÏÌÌȱ ÅÖÅÎÔȢ 
 

2. A number of trees in the Village bear fruit. A combination of certain weather patterns 
and environmental factors appear to trigger fruit production, and these patterns often cannot 
be easily predicted. When trees in the Village bear fruit, the sidewalk becomes slippery with 
the tiny figs. Often, the fruit can get tracked into the businesses and can cause an unsightly 
mess.  As funding becomes available, the City will trim the Ficus trees every six months to stem 
the fruit drop as applying a topical growth regulator has become cost prohibitive and not very 
effective.   
 

3. During the summer months, the Ficus trees in the Village are frequently attacked by the 
Cuban Laurel Thrip. The biting of these tiny insects can be a considerable nuisance. On these 
occasions, the City will arrange to have trees either treated with a pesticide to stem the attack 
of the Thrips. 
 

4. Every effort shall be made by City staff and contractors to accommodate the merchants. 

F 
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ROOT PRUNING POLICIES  

Contractors hired by the Public Works Department to repair curbs, gutters sidewalks, 
pavement and utilities shall coordinate all work with the City Forester. All sidewalks and curbs 
scheduled for replacement where City-maintained trees are located shall first be inspected by the 
City Forester prior to the commencement of any work. The contractor shall notify the City 
Forester when the removal of such pavement is scheduled and the City Forester shall be on site 
when the work is performed. All pavements shall be removed to expose the root system of trees 
causing the damage. No roots shall be removed by the contractor without the approval of the City 
Forester. All roots shall be pruned according to the direction of the City Forester. Any tree which 
is so severely damaged in root pruning operations that, in the opinion of the City Forester, must 
be removed shall have a cost value placed upon it using the valuation procedures outlined by the 
International Society of Arboriculture. This cost value may be charged against the contract as 
liquidated damages. 
 

When City Public Works crews repair curbs, gutters, sidewalks, pavement and utilities, the 
policy described above shall also be in full effect.  Public Works crew will remove pavement to 
expose the tree's roots in place. Community Services staff will inspect roots and perform tree 
work as necessary. No roots shall be removed by City workers without the approval of the City 
Forester. All roots shall be pruned according to the direction of the City Forester. 
 

In case where the flare of the tree trunk interferes with the work, crews will need to go around 
the trunk as the flare will not be trimmed or shaved. Removing any portion of the tree trunk 
flare will greatly compromise the health and stability. Buttress Roots provide the most support 
and stability. These vital roots play a huge role in providing a sound structure and will not be 
trimmed or removed. In cases of hardscape installation we will consider the possibility of the 
following options: 

 

A. Reroute sidewalk to go around the tree trunk flare or buttress roots, installing a curve to 
sidewalk.  

B. Bridging Sidewalk  to provide a gap between the sidewalk and offending root. Slope must 
comply with ADA standards. 

C. Taper sidewalk to decrease width of sidewalk without compromising ADA standards. 
 

In cases where options above are not possible, Community Services Staff will perform the 
following:  
 

1. Selective Root Pruning is the removal of specific offending roots, which are directly 
interfering with the work area. When pruning out selective roots, great care shall be 
given to retain as much root surface as possible, including sufficient buttress root 
dispersal around the radius of the tree. No more than one-third  (1/3) of a tree's root 
system shaÌÌ ÂÅ ÒÅÍÏÖÅÄȢ 2ÏÏÔÓ ÓÈÁÌÌ ÂÅ ÃÕÔ ÂÁÃË ÁÔ ÌÅÁÓÔ ÆÏÕÒ ɉτȱɊ ÉÎÃÈÅÓ Á×ÁÙ ÆÒÏÍ 
new hardscape to compensate for new growth and for possible hardscape forms. 
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Pruning cuts shall be made clean and smooth with no crushing, tearing or ripping with 
mechanical means (backhoe, loader, or jackhammer). 

 

2. Root Shaving is the removal of a small portion of a nonessential buttress root or general 
ÒÏÏÔ ×ÉÔÈ Á ÄÉÁÍÅÔÅÒ ÏÆ ÆÏÕÒ ɉτȱɊ ÉÎÃÈÅÓ ÏÒ ÇÒÅÁÔÅÒȢ 2ÏÏÔÓ ×ÉÌÌ ÂÅ ÓÈÁÖÅÄ ÄÏ×Î to allow 
ÆÏÒ ÁÔ ÌÅÁÓÔ Ô×Ï ɉςȱɊ ÉÎÃÈÅÓ ÏÆ ÃÌÅÁÒÁÎÃÅ ÂÅÔ×ÅÅÎ ÔÈÅ ÒÏÏÔ ÁÎÄ ÔÈÅ ÎÅ× ÈÁÒÄÓÃÁÐÅȢ .Ï 
more than one third (1/3) of a root's diameter shall be shaved off. Shaving cuts shall be 
made clean and smooth with no crushing or tearing of the remaining root material. 

 

3. Excavating Because the root system of a tree is one of its most important 
physiological components, the removal of any part of a tree's root system should be 
avoided. In instances where there exists a need to install subsurface structures or 
utilities, such as irrigation lines or block wall footings, every effort shall be made to 
avoid encroachment within the dripline of the tree.  If it becomes necessary to 
excavate within a tree's dripline area, every effort shall be made to tunnel under or 
through the tree's root system with a minimal amount of pruning, rather than to 
ÔÒÅÎÃÈ ÁÃÒÏÓÓ ÔÈÅ ÔÒÅÅȭÓ ÒÏÏÔÓȢ 4ÈÅ ÒÅÍÏÖÁÌ ÏÆ ÁÎÙ ÒÏÏÔ ÏÖÅÒ Ô×Ï ÉÎÃÈÅÓ ɉςȱɊ ÉÎ 
diameter must be first be approved by the City Forester. 

In cases where options above are not possible, tree removal will need to be considered. 

 

 
The magnificent buttress roots of the Ficus macrophylla or Moreton Bay Fig tree located at the corner of Santa Fe Avenue and 

Colorado Avenue.  Aptly named Big Tree Park. This Moreton Bay Fig may be the second largest in California next in largest to 

the one located in Santa Barbara near the mission.


